




Senior Care Assistant
Job Description


	Job Title:
	Senior Care Assistant 

	Reports to:
	General Manager / Deputy Manager



	Job Description:

	The Senior Care Assistant role is a key leadership position within the care team, supporting the delivery of exceptional, person-centred care while providing guidance, supervision and support to Care Assistants.
Our vision is Creating Meaningful Lives Together, Excellence in Every Detail, and our values are Caring, Supportive, Honest, Respectful and Accountable. As a Senior Care Assistant, you are responsible for role-modelling these values and ensuring they are consistently embedded in everyday practice.
You will work closely with the General Manager, Deputy Manager and wider leadership team to ensure residents receive safe, effective and compassionate care that meets their individual needs and preferences. This includes overseeing care delivery on shift, supporting clinical oversight, and acting as a key point of contact for residents, families and external professionals.
The Senior Care Assistant combines hands-on care with leadership responsibility. You will support residents with their daily living needs while also mentoring and supervising colleagues, contributing to care planning, and ensuring high standards of documentation, compliance and safety are maintained at all times.
You will play an important role in monitoring residents’ wellbeing, recognising changes in physical or emotional health, and ensuring timely escalation and intervention. You will also contribute to quality assurance processes, audits and clinical meetings, helping to identify risks and implement effective action plans.
The Senior Care Assistant is a trusted and visible role model who helps create a calm, well-organised and compassionate environment where residents feel safe and valued, staff feel supported, and high standards of care are consistently achieved.
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	Role Responsibilities:

	
Resident Experience – Care Quality & Clinical Oversight
· Deliver high-quality, person-centred care in line with individual care plans, risk assessments and best practice.
· Support residents with all aspects of personal care, including mobility, continence, nutrition and hydration, while promoting independence and dignity.
· Monitor residents’ physical and emotional wellbeing, identifying and responding promptly to changes in condition.
· Actively contribute to the care planning process, including implementation, monitoring and monthly evaluations (e.g. Resident of the Day).
· Monitor and manage key clinical risk areas such as weight loss, pressure damage, falls, infections and skin integrity, escalating concerns appropriately.
· Attend and contribute to clinical meetings, providing clear updates and supporting action planning.
· GP & District Nurse management. 
· Documenting any incidents, accidents and complaints on CARE & CLINCAL SYSTEM. 



Medication Management 
· Support residents with their medication requirements in line with training, competency and company policy.
· Assist with the ordering, receipt, storage, administration and disposal of medication in accordance with legislation and internal procedures.
· Ensure accurate completion of medication records and report any errors or concerns immediately.
· Act as a role model for safe medication practices within the care team.
· Complete Medication audits and quality walkarounds as necessary.


Leadership, Supervision and Team Support 
· Provide day-to-day leadership and guidance to Care Assistants, acting as a role model for professional practice and behaviour.
· Support staff development through supervision, mentoring and on-the-job coaching.
· Contribute to staff inductions, ensuring new starters understand safe systems of work, fire safety and evacuation procedures.
· Support the Team Leader / Deputy Manager with rota planning to ensure safe and appropriate staffing levels.
· Promote a positive, inclusive and supportive team culture where staff feel valued and confident.



Communication & Partnership Working
· Communicate effectively with residents, families and visitors, acting as a key point of contact where appropriate.
· Liaise with external health and social care professionals, contributing to a multi-disciplinary approach to resident care.
· Lead or contribute to handovers, team meetings and care reviews, ensuring information is shared clearly and accurately.
· Ensure residents are actively involved in decisions about their care and support.
· Escalate concerns, complaints or safeguarding issues promptly and appropriately according to internal processes.
· Knowledge of who to internally escalate any issues or concerns to in the absence of the General Manager and Deputy Manager. 



    Safety, Compliance and Quality Assurance
· Support the implementation and ongoing compliance with all company policies, procedures and business objectives.
· Ensure care delivery complies with CQC standards, safeguarding requirements and health and safety legislation.
· Promote safe systems of work at all times, particularly in relation to moving and handling.
· Maintain confidentiality and ensure compliance with GDPR and data protection requirements.
· Contribute to audits, checks and continuous improvement activities within the home.


Professionalism, Development & Accountability
· Take an active role in your own professional development, attending training, supervisions and appraisals.
· Demonstrate accountability for your actions and decisions, particularly when acting as the senior person on shift.
· Maintain high standards of professionalism, conduct, attendance and appearance.
· Understand and comply with responsibilities under the Health and Safety at Work Act.
· Act in the best interests of residents, colleagues and the organisation at all times.
· Willingness to continue personal development. 





	

	Person Specification:

	Experience
	Essential / Desirable
	Assessment

	NVQ 3 or equivalent in care for care homes
	D
	Certificate

	Willing to study Advanced Carers Course 
	D
	Interview

	2 years’ experience working within a similar care setting
	E
	Application form / CV

	Knowledge/Skills & Abilities
	Essential / Desirable
	Assessment

	Ability to communicate effectively both verbally and in writing. Computer skills are essential 
	E
	Application form / Assessment at interview

	Demonstrate the ability to lead staff and act responsibly in the absence of the manager
	E
	Experience & interview

	Have a positive attitude to both supporting and nurturing residents and staff
	E
	Application form / interview

	Able to be responsive and flexible to cover a range of responsibilities
	E
	Interview

	Demonstrate the right values and attitudes for working with Avery
	E
	Interview

	

	Values – I am fully committed to being:
· Caring
· Supportive
· Honest
· Respectful
· Accountable



	Agreement:

	
Employee Signature:
	
	
Date:
	

	
Manager Signature
	
	
Date:
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