




ESTATES MANAGER
Job Description


	Job Title:
	Estates Manager

	Reports to:
	Head of Estates



	Job Description:

	
The Estates Manager plays a key leadership role in supporting the safe, compliant and high-quality operation of Avery Healthcare communities across the East Midlands region. Reporting to the Head of Estates, you will oversee the facilities and property management of multiple operational homes, ensuring environments remain safe, well maintained and aligned with Avery’s commitment to excellence.

Our vision is Creating Meaningful Lives Together, Excellence in Every Detail, and our values are Caring, Supportive, Honest, Respectful and Accountable. As Estates Manager, you are responsible for embedding these values into every aspect of estates management, ensuring that our communities provide safe, comfortable and welcoming environments where residents and colleagues can thrive.

You will provide visible leadership across the regional estate, working collaboratively with Regional and Community Managers to support uninterrupted operations and maintain Avery’s best-in-class standards. You will oversee maintenance delivery, statutory compliance and property performance, ensuring that risks are proactively managed and regulatory requirements are consistently met.

The role includes responsibility for managing refurbishment and improvement projects within live operational environments, ensuring works are delivered safely, efficiently and with minimal disruption to residents and colleagues. Working alongside internal project teams, contractors and consultants, you will ensure quality standards, programme delivery and commercial performance are achieved.

As Estates Manager, you are accountable for estates compliance, health and safety considerations and long-term asset management planning across your region. You will review statutory inspection outcomes, oversee maintenance programmes, manage budgets and capital expenditure requests, and provide clear reporting on estates performance and risks.

You will also act as a key point of contact for communities during property-related incidents and emergencies, participating in an on-call rota and providing out-of-hours support where required to ensure issues are resolved safely and efficiently.
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	Role Responsibilities:

	
Estates & Facilities Management
1. Support Regional and Community Managers on all property and estates matters to ensure uninterrupted operations.
1. Oversee reactive, planned and preventative maintenance programmes across multiple communities.
1. Monitor maintenance contracts, procurement processes and contractor performance.
1. Conduct regular property inspections and surveys, preparing long-term maintenance plans.
1. Manage facilities and estates budgets, monitoring expenditure and approving invoices.
1. Raise and monitor capital expenditure requests.


Compliance & Health and Safety
1. Review statutory compliance reports and inspections including Fire Risk Assessments, Water Risk Assessments, Electrical Testing, Fire Alarms, Emergency Lighting, Lift inspections, LOLER, Gas Safe and boiler servicing.
1. Ensure recommendations and remedial works are actioned promptly.
1. Audit compliance checks completed by onsite maintenance teams.
1. Ensure Health & Safety standards meet regulatory requirements and industry best practice.
1. Ensure compliance with CDM Regulations and client duties.

Projects & Refurbishment
1. Manage refurbishment and improvement projects within operational communities.
1. Prepare scopes of work and specifications alongside Community Managers and Project Managers.
1. Procure and manage contractors and consultants.
1. Oversee programme delivery, commercial performance and quality standards.
1. Provide regular progress and estates status reporting.

Stakeholder Management
1. Maintain regular communication with Regional and Community Managers.
1. Provide clear reporting on estates performance and risks.
1. Support communities during emergency property situations when required.






	Person Specification:

	Experience
	Essential / Desirable
	Assessment

	Minimum five years’ experience in estates or facilities management.

	Essential
	CV/Application form

	Strong property and operational facilities management experience.

	Essential
	CV/Application form

	Experience managing works within live operational environments.

	Essential
	CV/Application form 

	Ability to manage contractors, consultants and specialist trades.

	Essential
	CV/Application form

	Experience undertaking property surveys, budgeting and preparing maintenance schedules.

	Essential
	CV/Application form

	Strong communication and reporting skills.

	Essential
	CV/ Interview

	Competent IT skills.

	Essential
	CV/Application form

	Positive, flexible and collaborative approach.

	Essential
	Interview

	Property or construction qualifications such as ONC, HNC or equivalent in Building Studies or Building Management.

	Desirable
	CV/Application form

	

	Values – I am fully committed to being:
· Caring
· Supportive
· Honest
· Respectful
· Accountable



	Agreement:

	
Employee Signature:
	
	
Date:
	

	
Manager Signature
	
	
Date:
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