





Operational Care 
Quality Partner
Job Description


	Job Title:
	Operational Care Quality Partner 

	Reports to:
	Operations Director 



	Job Description:

	
The Operational Care Quality Partner is a senior clinical and operational leadership role with responsibility for supporting, stabilising and improving performance across care homes within the division.

Our vision is Creating Meaningful Lives Together, Excellence in Every Detail, and our values are Caring, Supportive, Honest, Respectful and Accountable. As Operational Care Quality Partner, you are responsible for embedding these values into every aspect of service delivery, ensuring residents receive safe, high-quality, person-centred care while supporting homes to achieve and sustain excellence.

This is a highly visible, hands-on role requiring extensive travel across the division. You will be deployed into services that require additional support, including homes without a General Manager, those onboarding new leadership, or services requiring performance improvement. 

You will combine strong clinical expertise with operational leadership to drive improvements in care quality and regulatory clinical compliance.  
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	Role Responsibilities:

	
Clinical Governance, Quality & Standards
· Lead on care and quality improvements, ensuring high standards are achieved and sustained across all supported services.
· Embed robust clinical governance frameworks, ensuring oversight of care delivery, risk, incidents and outcomes.
· Promote a culture of continuous improvement, ensuring lessons learned are implemented and shared.
· Support homes to deliver person-centred care that promotes dignity, independence and meaningful lives.
· Promote a person-centred approach to care by supporting effective care planning.
· Act as a professional role model for staff, encouraging commitment to continuous quality improvement, customer satisfaction and an open and transparent culture.
· Support nurses to understand their professional accountability and the importance of nurse leadership within a care home. Assist with revalidation as required.
· Provide sound evidence based clinical and professional advice to homes and to other colleagues according to areas of expertise and facilitate the sharing of best practice.
· Support the accurate completion of quality indicators and metrics ensuring that action is taken to improve resident outcomes and manage trends and clinical risk where required.
· Contribute to the Company operational plan with regards to care and quality.
· Support with the implementation, embedding and monitoring of new systems.
· Support with serious complaint investigation and identify learning outcomes for the company.
· Support with serious event investigation and identify learning outcomes for the company.

Regulatory Compliance & Inspection Readiness
· Ensure services operate in line with all regulatory and statutory requirements, including Care Quality Commission standards.
· Support homes in preparing for inspections, responding to outcomes and implementing improvement plans.
· Drive services towards achieving and maintaining “Good” and “Outstanding” ratings.
· Identify areas of risk and implement timely, effective actions to ensure compliance and quality improvement.

Care Quality Improvement & Turnaround
· Rapidly assess underperforming services, identifying key challenges and priorities.
· Develop and implement structured Care Quality improvement and turnaround plans with clear actions and measurable outcomes.
· Monitor key performance indicators including quality and Clinical Governance. 
· Ensure improvements are embedded and sustainable beyond the period of support.

Stakeholder Engagement & Leadership Influence
· Build strong, credible relationships with Regional Directors, General Managers, teams and internal stakeholders.
· Act as a trusted advisor, providing guidance, challenge and support where required.
· Work collaboratively with families, professionals and external stakeholders to promote confidence in services.
· Model leadership behaviours that reflect company values and expectations.

Mobility & Flexibility
· Travel extensively across the division to support multiple services as required.
· Respond flexibly to urgent operational needs, including short-notice deployments.
· Adapt quickly to different teams, environments and service challenges.







	Person Specification:

	Experience
	Essential / Desirable
	Assessment

	Substantial experience in managing or supporting care home operations
	E
	Application Form / Interview


	Proven experience of improving service performance and quality standards
	E
	Interview 

	Experience of working with regulatory frameworks and inspections
	E
	Interview 

	Experience supporting new or underperforming managers/services
	E
	Interview 

	Multi-site or regional experience
	E
	 Application Form/ Interview 

	Knowledge/ Skills
	Essential / Desirable
	Assessment

	Comprehensive understanding of care home operations
	E
	Application Form/ Interview

	Hold a first level qualification and current NMC registration
	E
	Certificate / Application Form

	Possess or willingness to work towards Level 5 in Health & Social Care Management 
	E
	Certificate 

	Strong knowledge of regulatory requirements and governance frameworks
	E
	Interview 

	Excellent clinical knowledge and credibility
	E
	Interview 

	Strong leadership, coaching and influencing skills
	E
	Interview 

	Ability to prioritise and work under pressure in fast-paced environments
	E
	Interview 

	Excellent communication skills, both written and verbal
	E
	Interview 

	Advanced IT skills and the ability to use data to inform    decisions. 
	E
	Application 

	

	Values – I am fully committed to being:
· Caring
· Supportive
· Honest
· Respectful
· Accountable



	Agreement:

	
Employee Signature:
	
	
Date:
	

	
Manager Signature
	
	
Date:
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