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	Job Title:
	Quality Assurance Auditor 

	Reports To:
	Head of Assurance and Care 



	Job Summary:
	To audit and provide support in care home in line with the Health and Social Care Act, regulated activities and best practice. Giving robust feedback, producing reports and action plans following audit completion. 




	Role Responsibilities:

	
KEY RESPONSIBILITIES

· Contribute to the development of the Avery Optimise internal audit process 
· Completion of home review audits across a range of sites within a geographical area  
· Give robust feedback following audit completion
· Complete action plans which are Specific, Measurable, Achievable, Realistic and Timely to support achieving Outstanding homes 
· Produce reports following audit completion, giving an opinion on if the home is overall Outstanding, Good, Requires Improvement or Inadequate. 
· Support homes with actions, where required, to achieve outstanding outcomes
· Work with the Quality and Operational teams to achieve outstanding outcomes
· Produce reports for the Head of Assurance and Care / Care and Quality Director with identified themes / trend from audit completion, to enable improvements leading to outstanding outcomes 

Health & Safety
· Ensure as far as reasonably practical, the health, safety and well-being of yourself, staff, visitors and residents
· Be familiar and comply with company health and safety policies
· Be familiar and comply with health and safety regulations
· Report any significant concerns directly to the Head of Assurance and Care and Care and Quality Director 

Training and Development
· Undertake relevant training to update skills
· Undergo performance and development reviews




This is not intended as an exhaustive description of duties and responsibilities and may be amended following consultation with the jobholder.









	Person Specification:

	Qualifications
	Essential/Desirable
	Method of Assessment

	
Registered Nurse or experience in completion of quality assurance audits in care home environments 
	E
	CV/application form/certificates

	Experience
	
	

	Experience of completion of quality audits in health and social care across a geographic area 
	E
	CV/references

	Knowledge and Understanding of Health and Social Care Act 2008 (regulated activities) Regulations 
	E
	Interview 

	Experience of working in a multi-site environment

	D
	CV/references

	Experience of working in Health and Social Care

	E
	CV/application form/interview

	Evidence of further professional development 

	E
	CV/application form

	Knowledge & Skills
	
	

	Excellent written skills 
	E
	Application form/interview

	Have strong communication skills, with a positive persuasive manner, capable of inspiring and motivating others to deliver best results

	E
	Interview/references

	Be able to work collaboratively across the business
	E
	Interview/references

	Have excellent planning and organisation skills

	E
	Interview/references

	Possess a strong customer care focus

	E
	Interview/references

	Be a strong team player
	E
	Interview/references

	Show a commitment to Avery’s values

	E
	Interview/references

	Be computer literate 
	E
	Interview/references





	Values: 

	Proud 
	· Apply a high level of quality in working practices and produced work

· Positively promote Avery’s Quality Assurance process 

· Be a positive role model

	Supportive
	· Work flexibly to enable successful completion of home review audits and giving robust, open transparent feedback 

· Work in a positive and motivational way at all times

· Treat everyone with consideration and respect


	Caring
	· Show kindness, warmth and compassion by working in a person-centred way at all times
· Recognise individuality and personal choice for residents and promote this through work practices





	Agreement

	
Employee Signature:

	
	
Date:
	

	
Manager Signature: 

	
	Date: 
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