



	
	
Dementia Care Manager
Job Description


	Job Title:
	Dementia Care Manager 

	Reports to:
	General Manager / Deputy Manager



	Job Description:

	The Dementia Care Manager is a specialist leadership role with responsibility for the overall management, quality and continuous development of the Dementia Community within the home.
Our vision is Creating Meaningful Lives Together, Excellence in Every Detail, and our values are Caring, Supportive, Honest, Respectful and Accountable. As Dementia Care Manager, you are responsible for embedding these values into every aspect of dementia care practice, ensuring residents live meaningful, dignified and fulfilling lives.
You will lead on the implementation and embedding of the company’s Dementia Care Strategy, ensuring best practice across the five key domains: Environment, Training, Social Engagement, Dining Experience and End of Life Care. You will provide visible, inspirational leadership to the care and activities teams, promoting a consistent, person-centred approach that recognises each resident’s individuality, history and abilities.
The Dementia Care Manager plays a pivotal role in assessment, admission planning, care design and community dynamics. You will ensure residents are appropriately assessed prior to admission, that compatibility within the dementia community is considered, and that care plans are accurate, meaningful and co-produced with residents and families.
You will work collaboratively with families, multidisciplinary professionals and internal stakeholders, acting as an advocate for residents’ best interests and supporting families through often complex and emotionally challenging journeys.
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	Role Responsibilities:

	
Dementia Care Leadership & Strategy
· Lead the implementation, promotion and embedding of the Dementia Care Strategy across all areas of the home.
· Champion best practice dementia care and act as a subject matter expert for colleagues, families and professionals.
· Drive a culture of continuous improvement, innovation and excellence in dementia care delivery.
· Ensure dementia care practices align with current research, guidance and regulatory expectations.


Assessment, Admission & Care Planning 
· Visit potential residents to complete initial assessments, ensuring the home can safely and effectively meet their needs prior to admission.
· Consider resident mix and community dynamics when assessing admissions to promote compatibility and wellbeing.
· Ensure Resident of The Day documentation is accurate and reflected in care needs summaries.
· Lead the development of person-centred care plans that reflect residents’ needs, preferences, life history and abilities.
· Ensure residents and relatives are actively involved in assessment and care planning processes.


Resident & Family Engagement
· Build strong, trusting and compassionate relationships with residents and their families.
· Act as an advocate for residents, ensuring their best interests are upheld at all times.
· Manage concerns or complaints raised by residents or relatives sensitively, collaboratively and in line with the complaints policy.
· Support families through transitions, changes in condition and end-of-life care with empathy and professionalism.


Meaningful Lifestyle, Dining & Environment
· Work closely with the Activities Team to develop meaningful, dementia-appropriate activities that enhance quality of life.
· Set expectations and support care staff to actively participate in and deliver meaningful engagement.
· Ensure residents experience high-quality dining that reflects choice, dignity and individual preference — from fine dining to relaxed, informal settings.
· Promote environments that are dementia-friendly, enabling orientation, comfort, safety and independence.


          Independence, Wellbeing & Quality of Life
· Promote a culture that maximises residents’ capabilities and independence.
· Support residents to live purposeful lives, focusing on strengths rather than limitations.
· Ensure emotional wellbeing, comfort and dignity are prioritised throughout the dementia journey, including end-of-life care.


          Resources, Equipment & Environment
· Ensure all necessary equipment is procured appropriately and maintained in line with manufacturer guidance.
· Monitor the dementia environment to ensure it supports residents’ needs, safety and wellbeing.
· Escalate and address environmental or equipment issues promptly.


          Governance, Quality & Risk Management
· Complete audits in line with Governance and Quality Assurance Frameworks.
· Develop, implement and monitor improvement plans in response to audit findings.
· Participate in and support steering groups (e.g. medication, falls, nutrition), developing action plans to drive improvements.
· Follow and report incidents, concerns and safeguarding matters in line with company policy and whistleblowing procedures.
· Documenting any incidents, accidents and complaints on CARE & CLINCAL SYSTEM. 
· Monitoring the home’s CARE & CLINCAL SYSTEM, ensuring regular updates are added. 
· Holding monthly governance meetings along with and in the absence of the General Manager. 
· Contribute to completing root cause analysis, safety huddles and any other lessons learnt. 


          Leadership, Development & Professional Practice
· Act as an inspirational leader and role model for dementia care practice.
· Maintain up-to-date knowledge of dementia and Alzheimer’s care, attending relevant training, conferences and professional development opportunities.
· Support and influence staff development through coaching, guidance and setting high expectations.
· Work collaboratively with internal and external stakeholders to continuously enhance dementia care outcomes.
· Willingness to continue personal development. 




	

	Person Specification:

	Experience
	Essential / Desirable
	Assessment

	Degree Level or equivalent qualification 
	D
	Certificate / Application Form 

	Industry relevant qualifications 
	E
	Certificate / Application Form

	Substantial experience in supporting people with Dementia 
	E
	Application form/ Interview

	Experience in managing varying levels of stakeholders 
	E
	Interview

	Minimum of three years’ experience in a similar role, working in a fast-paced environment 
	E
	Application form/ Interview

	Comprehensive understanding of CQC standards and requirements
	E
	Interview

	Knowledge/Skills & Abilities
	Essential / Desirable
	Assessment

	Excellent communication skills both written and verbally 
	E
	Excellent communication skills both written and verbally 

	Exceptional leadership and interpersonal relationship skills 
	E
	Exceptional leadership and interpersonal relationship skills 

	Excellent personal presentation skills
	E
	Excellent personal presentation skills

	Ability to prioritise and work under pressure
	E
	Ability to prioritise and work under pressure

	Knowledge of Care Services businesses and the UK health and social care market 
	E
	Knowledge of Care Services businesses and the UK health and social care market 

	

	Values – I am fully committed to being:
· Caring
· Supportive
· Honest
· Respectful
· Accountable



	Agreement:

	
Employee Signature:
	
	
Date:
	

	
Manager Signature
	
	
Date:
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