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	Job Title:
	Coach Driver

	Reports To:
	General Manager



	Job Summary:
	To provide transportation services to residents in a timely and orderly fashion.  To assist management team as and when required.



	Role Responsibilities:

	· Ability to drive the facility bus or car, meeting all legal driving requirements.
· Possess a full clean Driving Licence with PSV qualification.
· Responsible for driving the coach or car in a safe and legal manner.
· Ability to meet the needs of the residents, transporting them to destinations on time and in a caring and considerate manner.
· Ensure that the facility coach and car are regularly serviced/taxed/MOT’d.
· Responsible for the cleaning and refuelling of the facility coach and car. 
· Assisting management team by collecting of prescriptions and other errands when required.
· Assisting with refused collection and clinical waste.
· Standing or walking is necessary during the majority of the working day.
· Lifting and/or carrying up to 50-75 lbs. may be required.
· Bending, twisting and/or reaching is frequently and consistently necessary while performing maintenance/custodial tasks.
· Climbing a ladder must be done occasionally.


This is not intended as an exhaustive description of duties and responsibilities and may be amended following consultation with the jobholder.



	Person Specification:

	Experience 
	Essential/Desirable 
	Assessment 

	At least two years coach driving experience
	E
	CV/Interview

	People skills, experience of working with elderly people would also be an advantage
	E
	CV/Interview

	Knowledge of area.

	E
	CV/Interview

	Knowledge/Skills & Abilities
	
	

	Constantly maintaining and expressing a positive and professional image and attitude.

	E
	CV/Interview

	Ability to resolve complaints effectively and perform well in role
	E
	CV/Interview

	

Ability to work as individual and part of a team, and to build strong working relationships.

	


E
	


CV/Interview

	Punctual, reliable and pay attention to detail.

	E
	CV/Interview

	

	Values – I am fully committed to being: 
· Caring
· Supportive
· Honest
· Respectful
· Accountable




	Agreement:

	
Employee Signature:

	
	
Date:
	

	
Manager Signature: 

	
	Date: 
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