





Residential Care Manager
Job Description


	Job Title:
	Residential Care Manager  

	Reports to:
	General Manager/ Deputy Manager 



	Job Description:

	The Residential Care Manager is a senior operational and safeguarding-focused leadership role, responsible for the delivery, quality and oversight of residential care across the home.
Our vision is Creating Meaningful Lives Together, Excellence in Every Detail, and our values are Caring, Supportive, Honest, Respectful and Accountable. As Residential Care Manager, you are accountable for ensuring these values are embedded into everyday residential care practice and decision-making.
You will have direct responsibility for managing Care Supervisors and overseeing the delivery of safe, effective and person-centred residential care for all residents. Acting as a strong advocate for residents, you will ensure that the best interests principle is applied consistently, particularly in relation to Safeguarding, Mental Capacity and Deprivation of Liberty Safeguards (DoLS).
The role requires a visible, confident leader who combines operational oversight with a compassionate, resident-focused approach. You will ensure that care planning, risk management, staffing, documentation and response systems operate effectively and in line with regulatory requirements.
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	Role Responsibilities:

	       
       Assessment, Admission & Care Planning
· Coordinate the resident pre-assessment process and development of the resident’s personalised care plan. 
· Ensure residents and, where appropriate, their representatives are fully involved in identifying needs, preferences and outcomes.
· Integrate assessment information into comprehensive, person-centred care plans.
· Visit potential residents to carry out initial care needs assessments and communicate outcomes clearly to the General Manager. 
· Support the move-in process, ensuring care plans, equipment, environment and staffing are fully prepared prior to admission.
· Disseminate all relevant information to appropriate teams to ensure a safe, effective and positive resident experience.
· Completing risk assessments and managing risks of residents. 
Residential Care Delivery & Quality Oversight
· Oversee the delivery of high-quality residential care in line with company standards and best practice.
· Ensure care delivery reflects the CQC Fundamental Standards and the five domains: Safe, Effective, Caring, Responsive and Well-led.
· Work alongside teams to ensure evidence is created, maintained and updated to support regulatory compliance.
· Monitor residents’ daily progress and care records via appropriate care planning system, taking timely and proportionate action where concerns are identified.
· Act immediately where issues appear urgent, ensuring resident safety and wellbeing.
· Overseeing the Resident of the Day.
· Participate in keeping the clinical risk register up to date.
· Documenting any incidents, accidents and complaints on CARE & CLINCAL SYSTEM. 
· Contribute to completing root cause analysis, safety huddles and any other lessons learnt. 

Safeguarding, Mental Capacity & Deprivation of Liberty Safeguards 
· Act as a key lead for safeguarding within residential care, ensuring concerns are identified, escalated and managed appropriately.
· Ensure Mental Capacity Act principles are applied consistently in care planning and delivery.
· Support and oversee DoLS processes, ensuring restrictions are lawful, proportionate and in residents’ best interests.
· Promote a culture where residents’ rights, dignity and autonomy are respected at all times.


Workforce Leadership & Rota Management
· Provide leadership and direction to Care Supervisors and residential care teams.
· Support effective rota management ensuring safe staffing levels and skill mix.
· Drive and support an Agency Reduction Strategy where required.
· Participate in recruitment of care staff, ensuring care needs, competencies and budget considerations are understood.
· Attend mandatory, management and supervisory training to maintain professional competence.
· Actively engage in supervision, one-to-one meetings and annual reviews.
· Monitoring the home’s CARE & CLINCAL SYSTEM, ensuring regular updates are added. 


          Training, Competency & Development
· Work with the relevant Head of Department to identify competencies required to meet residents’ needs.
· Ensure appropriate training is delivered to staff to maintain safe, effective care.
· Support a culture of learning, accountability and continuous improvement within residential care.
· Willingness to continue personal development. 


Infection Prevention, Equipment & Environment
· Actively support and implement effective infection prevention and control measures.
· Ensure equipment is stored, cleaned and maintained in line with manufacturer instructions.
· Ensure faulty equipment is reported and removed from use promptly.
· Contribute to monthly equipment audits and environmental checks.
· Reporting of any infectious outbreaks and assuring that relevant authorities are informed. 


Governance, Monitoring & Continuous Improvement
· Participate in steering groups such as Medication, Falls and other quality forums.
· Develop and monitor action plans to address improvements identified through audits and reviews.
· Monitor response times for routine and emergency calls, taking action where performance falls outside expected standards.
· Respond to requests for assistance, including emergencies, regardless of residents’ care package status.
· Holding monthly governance meetings along with and in the absence of the General Manager. 



	
	Person Specification:

	Experience
	Essential / Desirable
	Assessment

	NVQ 4 in Care or equivalent.

	E
	Certificate

	Two years' experience in long-term care or similar industry.
	E
	CV/Interview

	Comprehensive understanding of CQC Fundamental Standards.
	E
	CV/Interview 

	Knowledge/Skills & Abilities
	Essential / Desirable
	Assessment

	Ability to prioritise workload and be able to work under pressure.

	E
	Interview

	Good level of IT skills and knowledge 
	E
	Interview

	Ability to demonstrate a positive and resilient approach to work 
	E
	Interview 

	

	Values – I am fully committed to being:
· Caring
· Supportive
· Honest
· Respectful
· Accountable



	Agreement:

	
Employee Signature:
	
	
Date:
	

	
Manager Signature
	
	
Date:
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