




Care Assistant
Job Description


	Job Title:
	Care Assistant 

	Reports to:
	Senior Carer / Team Leader



	Job Description:

	The Care Assistant role is fundamental to delivering Avery Healthcare’s vision and values in everyday practice.
Our vision is Creating Meaningful Lives Together, Excellence in Every Detail, and our values are Caring, Supportive, Honest, Respectful and Accountable. As a Care Assistant, you play a vital role in turning this vision into reality by providing high-quality, compassionate, person-centred care that enhances the lives of our residents.
Care Assistants are trusted to support residents with their physical, emotional and social needs, ensuring that every individual feels safe, valued, respected and at home. You will build meaningful relationships with residents and their families, taking time to understand each resident’s personal history, preferences, routines and aspirations. By doing so, you help create a nurturing environment where residents can maintain independence, dignity and choice for as long as possible.
This role requires a balance of empathy, professionalism and responsibility. You will work as part of a dedicated care team, contributing to the continuity, consistency and quality of care delivered across the home. You are expected to communicate effectively with colleagues, senior team members and external professionals, sharing information appropriately to support residents’ wellbeing and safety.
As a Care Assistant, you will be responsible for delivering care in line with individual care plans, risk assessments and company policies, while remaining flexible and responsive to residents’ changing needs. You will be observant and proactive, recognising early signs of physical or emotional change, and escalating concerns promptly to ensure timely intervention and support.
You will contribute to creating a warm, welcoming and homely atmosphere within the care home. This includes supporting residents’ daily routines, encouraging social interaction and participation in meaningful activities, and treating residents’ families and visitors with courtesy and respect.
The Care Assistant role also carries a responsibility for maintaining high standards of safety, cleanliness and compliance. You will follow safe systems of work, infection prevention and control measures, safeguarding procedures and health and safety guidelines at all times, ensuring that residents, colleagues and visitors are protected.
No previous experience in care is required, as full induction and ongoing training will be provided. However, this role requires a genuine commitment to caring for others, a willingness to learn, and the ability to act with integrity and accountability in all aspects of your work.
In summary, the Care Assistant role is both rewarding and impactful. It offers the opportunity to make a real difference every day by supporting residents to live meaningful, fulfilling lives within a safe, supportive and compassionate environment.
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	Role Responsibilities:

	
Resident Experience – Care Quality
· Deliver high-quality, person-centred care in accordance with each resident’s individual care plan, risk assessments and preferences.
· Support residents with all aspects of personal care, including washing, dressing, toileting, continence care, mobility and mealtime support, while promoting independence and dignity at all times.
· Observe residents closely and recognise changes in physical health, emotional wellbeing or behaviour, reporting concerns promptly to senior staff.
· Identify, monitor and escalate clinical risk areas such as pressure damage, weight loss, dehydration, risk of falls, signs of infection or deterioration.
· Support residents with safe movement and mobility, using appropriate equipment and following moving and handling guidance.
· Ensure residents feel listened to, reassured and respected, responding to concerns with empathy and professionalism.
· Accurately complete care records, daily notes and relevant documentation in line with company policy and regulatory requirements within a timely manor.


Resident Experience – Lifestyle & Wellbeing
· Encourage residents to engage in meaningful daily activities that reflect their interests, abilities, cultural background and life history.
· Support social interaction and companionship, helping residents maintain connections with others and reduce feelings of isolation.
· Promote residents’ emotional wellbeing by providing reassurance, patience and a positive presence.
· Assist residents to maintain personal routines, hobbies and interests wherever possible.
· Support outings, celebrations and activities within the home, contributing to a vibrant and inclusive community atmosphere.
· Treat residents’ families and visitors with warmth, respect and courtesy, helping them feel welcome and involved in their loved one’s care.


Values-Led Care, Teamwork & Communication
· Demonstrate Avery Healthcare values — Caring, Supportive, Honest, Respectful and Accountable — in all aspects of your role.
· Work collaboratively as part of the wider care team to ensure continuity, consistency and high standards of care.
· Communicate clearly and effectively with colleagues, senior staff and external professionals, sharing information appropriately and confidentially.
· Respect diversity, individuality and equality, ensuring care is inclusive and non-discriminatory.
· Take responsibility for your own conduct, behaviour and professional standards at all times.
· Welcoming and mentoring new team members. 


Safety, Compliance & Teamwork
· Follow safe systems of work across all duties, ensuring tasks are completed safely and correctly.
· Adhere strictly to infection prevention and control procedures, including hand hygiene and the correct use of PPE.
· Maintain awareness of safeguarding responsibilities and report any concerns immediately in line with policy.
· Comply with all company policies, procedures and regulatory requirements, including CQC standards.
· Contribute to maintaining a clean, safe and comfortable environment for residents, colleagues and visitors.
· Participate in audits, checks and quality improvement activities as required.
· Reporting and escalating health and safety concerns. 


    Professionalism, Learning & Development
· Attend all mandatory training and actively engage in learning and development opportunities.
· Demonstrate flexibility and adaptability to meet the changing needs of residents and the home.
· Maintain appropriate standards of appearance, timekeeping and attendance.
· Be open to feedback and committed to developing skills, confidence and competence within the role.
· Take pride in your work and contribute positively to the culture and reputation of the home.
· Willingness to continue personal development. 




	

	Person Specification:

	Experience
	Essential / Desirable
	Assessment

	
Previous experience within a similar care environment
	
D

	
Application Form

	Willingness to gain NVQ 2 or equivalent in care for care homes
	
E
	
Interview

	Knowledge/Skills & Abilities
	Essential / Desirable
	Assessment

	Ability to communicate effectively both verbally and in writing
	E
	Application form/interview

	Demonstrate initiative and be respectful towards the residents and other people in the home
	E
	Interview

	Efficient worker who can carry reasonable instructions from other team members
	E
	Interview/references

	Have a positive attitude to enhancing care of the residents
	E
	Application form/interview

	Demonstrate a caring and compassionate approach towards the residents and families
	E
	Interview/references

	Able to be adaptive and flexible to cover a range of responsibilities at short notice
	E
	Interview

	

	Values – I am fully committed to being:
· Caring
· Supportive
· Honest
· Respectful
· Accountable



	Agreement:

	
Employee Signature:
	
	
Date:
	

	
Manager Signature
	
	
Date:
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