




JOB TITLE
Job Description


	Job Title:
	  Regional Maintenance Support Operative

	Reports to:
	Estates Management



	JOB SUMMARY

Reporting to the Head of Estates & Estates Management Team, act as a regional maintenance support operative, responding to a variety of requests to cover maintenance staff absences across the Estate. Train new maintenance staff in how to carry out and record statutory checks using the electronic maintenance manual. To assist the Small Works Team with improvement works when homes do not require maintenance support in the carrying out of repairs and general maintenance of the building and grounds.































	Job Description:

	KEY RESPONSIBILITIES
Maintenance Support Role:

As Maintenance Support, you will need to travel to any home in the Avery Estate across England as required to support homes without maintenance cover. 
· Responsible for undertaking Regulatory checks and specific Health and Safety duties with regard to safeguard systems including but not limited to periodic checks on water temperatures, fire alarms, emergency lighting, hoists, beds etc.
· Train new maintenance operatives in how to carry out statutory checks and provide general training of the role. 
· Liaise and update Estates Managers with regards to statutory compliance checks, providing an overview of works carried out at each home whilst providing maintenance cover, and updates on progress when training new staff. 
· Practicing safe systems of work across the range of tasks and in particularly moving and handling of loads, by assessing risk and having due regard for personal safety and the safety of residents, visitors and staff.
· Developing and maintaining positive relationships with all residents, family, visitors and colleagues.
· Advising on the supply and quality of items used to carry out tasks, ensuring the timely and appropriate ordering of replacement goods.
· Ensuring supplies and equipment are stored in a safe and tidy manner.
· Demonstrate basic practical ability across traditional maintenance tasks.
· Carrying out all general maintenance tasks and basic repairs including household electrical, plumbing, joinery and building tasks both inside and outside the home.
· Providing a courier service for mail and supplies, as well as delivery of specimens and collection of prescriptions on behalf of residents.
· Compliance with all relevant health and safety requirements.

Improvement Works Role:

· Undertake improvement works including carpentry, decorating and small building works.
· Procurement of plant and materials necessary to undertake improvement works.
· Preparation of Risk Assessment and Method Statements.
· Preparation of Work Plans and liaison with the Care Home Managers to ensure safe execution of the works.
· Ensure a safe working environment is always maintained and in accordance with relevant statutory obligations.
· Completion of weekly work reports and timesheets including materials used.
· Constant review of the Group’s specification and estate environments with a view to continued improvement to maintain Avery’s best in class status.

The role requires a motivated individual who is capable of working on their own initiative with a high level of autonomy ensuring the best possible environment for the residents who form the community of the Avery Healthcare Group.

There may be an occasional requirement to work outside normal working hours and time off in lieu will be granted should the need arise.

Due to the need to work across the Avery portfolio of properties the role will require overnight stays near the company’s communities. Accommodation and out of pocket expenses will be paid for by the Company.  

The role will involve the use of an expensed company van which you will be responsible for ensuring the vehicle is cleaned and maintained in good order and liaising with the Fleet Manager when servicing or maintenance is required. You will be responsible for completing and submitting a weekly expenses sheet for fuel.

This is not intended as an exhaustive description of duties and responsibilities and may be amended following consultation with the jobholder.
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	Person Specification:

	Experience	
	Essential / Desirable
	Assessment

	Knowledge of Health and Safety, particularly Moving and Handling techniques, and COSHH assessments.
	E
	Application form / CV

	· You must hold a full UK driving licence and demonstrate understanding, knowledge and experience of a wide range of traditional building trades.

	E
	Application form / CV

	Hold or work towards achieving NVQ Level 2 in Support Services in Healthcare.
	E
	Application form / CV

	Efficient worker, capable of a high level of sustained physical effort and able to respond to a demanding workload.
	E
	Application form / interview

	· Display a positive and flexible aptitude to team working.

	E
	Application form / interview

	

	Values – I am fully committed to being:
· Caring
· Supportive
· Honest
· Respectful
· Accountable



	Agreement:

	
Employee Signature:
	
	
Date:
	

	
Manager Signature
	
	
Date:
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